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Step by Step User Guide

O3lInstalling the Technicians App

Q. clixifix® technicians app @ Cancel

The clixifix® Technicians App can be
downloaded onto your iOS or Android device
from the App Store/Google Play Store

Open

ﬁ._-,a clixifix® Technicians...

Before We Start...

This app collects location data to enable real time
driver tracking, even when the app is closed or not
in use. When on duty, head office and customers
will be able to track job progress. Please press the

Learn more about search results. i .
buttons to ensure all permissions are activated,

" GET IT ON

"® Google Play

4 Download on the
. App Store

Request Location Permissions

When installed you will prompted to
allow access to your devices location
settings.
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O 4 Log g i n g i n for the Technicians App

Graham Tech

App

gravenhall-
user@admin.demo.
co.u

Once the Technicians App is installed
you can Log In using your clixifix® user
credentials.

Clicking the — opens the ability for you
to add your profile photo. This is
recommended so the relevant
appointment contact knows who is
attending the appointment

clixifix’
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OS WOrk orders for the Technicians App

' 14:289 TE .. 14229
= WORKORDERS = WORKORDERS
When you log into the clixifix® | il | S
. . . clixifix clixifix
Technicians App you are greeted with | | w—
the Work Orders screen. It is here where Q 1.5t James' Park, Newcastle : W 9 tstsames park Newcast
@ Fri2011:00-13:00 © Thu 19 10:00-11:00
you will find populated any Scheduled * ol G ™ * Gory Applseed 45922
work you have been allocated. This only SCHEDULED COMPLETED

shows work for the next 5 calendar
days.

You can also view your recently
completed Work Orders.
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O6 Understanding Your Work Order Information

Clicking into a will open a
preview of key information relating to
this nomination, this includes:
« Appointment address and contact
name
« Appointment instructions

Clicking on will open the
which

contains all of the information relating
to the work order.

= m & Cat dirartinne
Clixifix 29 minutes
15t James' Park, Newcastle

Fri 20 11:00 - 13:00

Gary Appleseed (#5947)
Appt type: Premium

SCHEDULED

i Complete Fail Complete

M View Images (1)

B Appointment Instructions
14339 Plumbing and Heating systems -
Radiators
Radiator leaking in hallway
Repair radiator

Customer messages
View messages

Contact Customer
Press to call customer

Customer Name
Gary Appleseed

Address
1St James' Park, Newcastle
NE1 45T

Step by Step User Guide
for the Technicians App

5947 ~

CUSTOMER DEFECTS
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O7 Notifying the Appointment Contact

When you are ready to attend a job
press the @ icon to alert the contact on
the appointment you are on your way.

This will provide the option to confirm.

To support you with your journey you
can use the ¢ cediections DUtton to load your
devices default navigation app to map
your journey to the appointment.

S\ SCHEDULED

Newcastle
upon Tyne
Gateshead

Whickham

4
Birtley | WasBR S8

Clixifix 29 minutes

1 St James' Park, Newcastle
Fri20 11:00-13:00

Gary Appleseed (#5947)
Appt type: Premium

Step by Step User Guide
for the Technicians App

Do you want to notify Gary Appleseed you

are on your way?

CANCEL YES
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08 Completing Your Work Order

When you have finished an appointment
you have two options to finalise this in
the Technicians App.

. - This will complete the job
and update the ticket with this status
. - This will prompt you

for a reason which will update the
ticket in clixifix®.

= m & Cat dirartinne
Clixifix 29 minutes
15t James' Park, Newcastle

Fri2011:00 - 13:00

Gary Appleseed (#5947)
Appt type: Premium

SCHEDULED

i Complete Fail Complete

M View Images (1)

B Appointment Instructions
14339 Plumbing and Heating systems -
Radiators
Radiator leaking in hallway
Repair radiator

Customer messages
View messages

Contact Customer
Press to call customer

Customer Name
Gary Appleseed

Address
1 St James' Park, Newcastle
NE1 45T

Step by Step User Guide
for the Technicians App

14:30 7 il FE

¢  Select an option to complete thisj...

M No Access

+1 Alternative Appointment

'\ Emergency Appointment
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O9Work Order Completion Steps ot et A

o 14:304 all = ' f TN 48 14530 7 al 7 ! - 14:3140 Wl = - - 14:314

¢ COMPLETEJOB € Sign On Glass: Customer & Sign On Glass: Operative € NOMINATION

Customer Name Should completing this appointment close the
i i nomination?

Gary Appleseed YES

Upload Photo

O] Use camera...

™ Choose from Library...

CANCEL

1. Add any notes and images from 2. Capture both signature using the 3. Choose if this
your devices camera Sign on Glass feature should close off the
nomination

clixifix’



clixifix
For assistance with using your clixifix® Technicians

App you can contact the clixifix® Success Team below

Support



https://help.clixifix.com/support/tickets/new

